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Congratulations, you’ve selected a better way to enjoy your movie 
collection, this guide is a simple overview of the Fusion system and 
how it works.  The powerful media server is a fantastic way to archive 
and catalog your collection of digital media so that you can enjoy it 
more readily.  
 
Media servers that can provide multi-streaming high definition video 
and audio are cutting edge technology products.  Your system will 
have periodic updates that will make it even more powerful. 
 
Please keep in mind that your system is a sophisticated multi terabyte 
server.  Keeping the unit cool is extremely important; you may also 
notice some slight fan sound.  This product has been acoustically 
tuned to minimize any noise from fans but if it is too noticeable for its 
environment you should contact your integrator about placing it in a 
different location.  
 
The system is extremely easy to use and can typically be understood 
with a few minutes of instruction by your professional integrator.  This 
guide is a brief explanation of how the technology works so that you 
have a better understanding of what to expect from an automated 
media server. 
 
 
 
Please Note: 
 
This is a very basic guide to using the Fusion Media Server; it is NOT intended to be an 
installation manual or a substitute for a complete understanding of the system.  This guide 
should be used as basic overview or quick start introduction to using the server. 
 
 
 
 
 
 
 
 
 
 



 
 
Loading a DVD Movie into the System: (Blu-ray loading is covered in another section) 
 
After you have completed the previous steps you begin by simply placing a DVD movie into the drive before 
selecting the record command.  On the Fusion remote this is the red button shown below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 

Occasionally if you press record too soon before the system can recognize a disc, or you 
have a bad or damaged disc that will not be able to load. 

Press the red “record” 
button to load a movie 

Tip:  By selecting “Menu” on the URC, RTI or Control4 remote or touch 
panel you will get a menu window that will allow recording, sorting & 
filtering in the interface as seen below.  By selecting “Disc” using the 
down arrow keys you will be able to load. 



Once a disc is in the system, the unit will need 30 seconds to retrieve the 
movie information from Fusion’s online movie database. 

 
 
After selecting the record or disc load option the system will begin to read the disc unique ID number and look 
it up on Fusion’s movie database.  DVDs actually do not have any movie data or covers art on them and only 
have an identification number on them to make them unique. 
 
 

 
 
 
 

If you are not connected to the Internet, the Genesis system will not be able to identify 
the movie and properly load it.  The system requires the Internet for online cataloging 
and covers art; this allows the unit to always have the latest movie information. 
 

 
 
 
 
 
DVD Movie Storage Calculations: 
 
The average DVD size can vary greatly depending on the length of movie and the special features and other 
optional information on the specific disk. Approximate size guidelines for DVD are 6.5GB per disc. 
 
 
Blu-ray Import: 
 
Certain model Fusion System will support importing non-encrypted Blu-ray files or have the ability to play 
Blu-ray discs from the drive.  If you have a Blu-ray capable model, please refer to the Blu-ray import 
supplement for this information.  Blu-ray discs can easily be over 40GB in size or larger. 
 
 
 
 
 
 
 
 
 
 
 



 
 
Once the disc has been recognized you will be presented with the import screen seen below… 
 

 
 
By selecting “Import disc” you acknowledge that you own the material that you are loading onto the system.  
The Fusion media server should be seen as an archive of media that you own and should never be used 
otherwise. 
 
Selecting “7-Day Import” will automatically purge the movie from your archive after one week.  This option 
can be very helpful for movies you want to view on your system, but would prefer to not keep long-term. 
 
Disc loading can vary from 15 to 30 minutes depending on the length of the movie and its condition.  
Scratched movies and take twice as long as discs, which are in new condition, as the disc drive must slow 
down to read a damaged or scratched disc.   
 
Selecting “ Play Disc”  is for playing the disc in the drive without loading it first.  If you don’t see this option on 
your system, you should contact Fusion support to see if your model can have this feature turned on. 
 
Disc will not be recognized in the drive: 
If a disc is scratched in the center or the beginning of the file, the DVD may not be readable and the system 
may not even be able to recognize that any disc is in the system.  Even very small scratches can do this on 
relatively clean discs.  This is not and indication that the system is failing, but that the disc cannot be loaded 
into the system and is defective. 
 
Disc will stop loading before finished: 
Occasionally you will encounter discs that fail to load; they will usually appear to freeze during the loading 
process and not progress.  This is due to the fact that the movie title has an additional level of encryption on it 
and it hasn’t been mapped onto our database.  Please contact Fusion to let them know about this title, once 
mapped onto our system you will be able to load it properly.



 
 
Sorting, searching & filtering Movies 
 
Sorting:   By selecting the “Sort” button you can arrange your movie by length, rating or program 

(program meaning the alphabetical order of the movie).  By default, movies are always sorted 
by alphabetical order unless changed. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
Onscreen Key Search: 
 

 
 

Sorting by Length starts with the shortest 
movie and goes to the longest.   
 
Sorting by Rating starts with the lowest 
rated movie to the highest. 
 
Sorting by Import Date starts with the last 
movie imported to the first.   
 

 
By selecting the number “0” key on the remote to bring up 
on the on screen keyboard, by selecting a letter or number 
you can immediately jump to the beginning of that movie 
list.  You may also filter a group of movies then use this 
feature to refine your search. 
 
You can also select “keyboard jump” from the menu 
selection as shown above to bring up the on screen 
keyboard. 

 

Tip:  By selecting “Menu” on the URC, 
RTI or Control4 remote or touch panel 
you will get a menu window that will 
allow recording, sorting & filtering in the 
interface as seen below.  By selecting 
“Sort” using the down arrow keys you 
will be able to select the type of sort 
you want. 



 
 
Filtering: Filtering is a powerful tool to use especially when there is a large number of choices in bigger 

collections.  By using filters you can greatly reduce your list of choices, for example if you 
choose “Comedy” all other genres would be removed and the remaining choices could still be 
sorted for more convenient selection. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

After filtering only the results will be shown, selecting “exit” or “cancel” will remove filter & all movies will once 
again be shown. 

To bring up the filter view select the “fav” key at 
the bottom the remote, in this example “actor” 
was selected then “George Clooney”. 

When using other control systems you can 
bring up the filter option by select “Menu” on 
the remote or touch panel. 



 

 
Understanding how DVD discs are recognized 
 
Cover Art, Meta Data & Disc Recognition  
  
DVD’s contain no cover art or metadata on the disc; instead they 
have a unique numerical code on them that can be used for 
identification against a database for recognition.  Fusion hosts its 
own proprietary database server and full-time staff who 
aggregate and correct movie data.  Fusion’s unique database 
has tens of thousands of titles from around the world and that 
number grows daily.  Note: Even on old titles, each new pressing 
of a movie can have a new ID and may require correction to 
some or all the data. 
  
Occasionally some DVD’s may not be recognized in our system, 
this is most common on television or series-based DVD 
collections or a new pressing of an old title.  The homeowner can 
use our video manager utility to correct the information 
themselves or they can contact us and we will add the 
information for them.  We may be contacted at 
dvd_movie@fusionrd.com or 925.217.1233 8am - 5pm PST. 
  
  
Automated Movie Updates 
  
Most DVD’s utilize a proprietary encryption system for protecting their discs.  Fusion is one of the few 
companies in the world to use a legitimate licensed CSS decoder to playback DVD’s.  In addition to the 
industry standard encryption, some studios have decided to use their own individual copy protection.  These 
non-standard discs require special modifications or updates for playback in media server systems.  Fusion 
automatically posts these updates along with the cover art and metadata so that they are downloaded onto 
the system seamlessly in the background while the movie loads.  This way the system never requires 
software patches or updates installations to play new movies as many other media servers require.  
  
  
Finding the Discs 
  
The difficulty lies in knowing what discs have this extra protection.  Fusion scans the weekly releases and 
acquires the movies it believes may need updating. However with 150-200 discs on average being released 
each week, it is impossible to know every DVD that requires mapping.  Fusion also relies on its largest 
knowledge base to alert it to potential trouble discs ... our clients. 
  
  
Synergy of Fusion and Our Clients 
  
Once a disc is released that requires updating, it may be available to Fusion’s users hours after the release or 
take a week or more.  It depends on the number of discs in the queue and the length of time that particular 
disc requires.  If a customer contacts us by e-mail or phone when they have a particular disc that doesn’t 
load, we can immediately acquire that disc, expedite it to the front of the queue and even contact them when 
it’s ready to load.  
 


